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Abstract

BACKGROUND

The development direction of empathic satisfaction as
helping industry is gradually shifting from medical
personnel to patients. The level of empathy satisfaction

Baishidenge  WCJD | https:/ /www.wjgnet.com

is closely related to the levels of empathy ability, social
support, and mental resilience.

AlM

To explore the correlation among empathy satisfaction,
empathy ability, mental resilience, and social support in
elderly patients with functional dyspepsia (FD).

METHODS

One hundred and thirty elderly patients with FD who
were admitted to our hospital from June 2017 to August
2019 were selected as the study subjects. The professional
quality of life scale, the Chinese-version Jefferson
empathy scale, the comprehension social support scale,
and the self-recovery strength scale were used for
investigations.

RESULTS

The scores of empathy competence, mental resilience,
social support, and empathy satisfaction in elderly FD
patients were 106.94 + 9.36, 35.72 + 6.87, 67.83 £ 8.34, and
33.94 £ 4.90, respectively, all of which were positively
correlated [r = 0.765- (-0.423), P < 0.05]. Regression
analysis was conducted with empathy ability as the
independent variable, mental resilience as the mediating
variable, and empathy satisfaction as the dependent
variable. The results showed that both empathy (8 = 0.189,
P < 0.01) and resilience (8 = 0.282, P < 0.01) positively
predicted empathy satisfaction, and the predictive effect
of empathy on empathy satisfaction was decreasing
(B = 0153, P < 0.01), indicating that psychological
resilience has a mediating effect between empathy ability
and empathy satisfaction. The moderating effect test
program of the mediating variable was used for multiple
regression analysis, and equation 1 and equation 2
were established, respectively, with mental resilience

2020-01-28 | Volume 28 | Issue 2 |
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and empathy satisfaction as the dependent variables.
The results showed that in equation 1, the moderating
effect of mental resilience on empathy x social support
was not significant (8 = -0.031, P > 0.05). In equation 2,
empathy satisfaction had a significant moderating effect
on psychological resilience x social support (8 = 0.179, P
<0.01).

CONCLUSION

The level of empathy in elderly FD patients is low, which
may be related to age and course of disease. Empathy
ability, psychological resilience, social support, and
empathy satisfaction are positively correlated, so we
should attach importance to the role of psychological
resilience in clinical work and provide a high level of
social support, so as to improve the empathy satisfaction
of elderly FD patients.

© The Author(s) 2020. Published by Baishideng Publishing
Group Inc. All rights reserved.

Key Words: Old age; Functional dyspepsia; Empathic sa-
tisfaction; Capacity for empathy; Mental resilience; Social
support
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TRAE F 2R BB = 0.153, P<0.01). Ui BH-CoHsbE
TESLAE BE AN 15 2 (R B A AT RN

AR TR A A28 S P R T RN AR B A T AT 2
FEET 5T, 45 SRR B O I < A S S R
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TR AN (B8 = -0.031, P>0.05), T H i AL X BE
PEX A2 SRR EH B 28 = 0.179, P<0.01). Mtk
Y BH, o R EE AN LA V6 A2 52 B4k 2 SRR AR .
S SRR I, O B AR S AR R A I e T A
H. A2 R FRAMEMNCEIR . IR KRS KR
HORAF IR AN 0 SCRE, it SRR AN
TP OB, BEARAR AR 2] 0 BE R R f 1 5
P, IR RSP (R R Y, Ak, R4 43
FR ORI H S RRe, DB oA 25 T 47 Al
PRI M, AT e S A SRR 0, A8 S8 Mo i AR EE
SR AW AR, BT A2 R 2 EFDE
B OB A AR 2 E A TR, R, TEIRIR
TAEH, BN B RE A SRR 3Ll R
B IR KT AL 22 SRR, 45 ) B HEE AL AC 2R
ANEZ) L SR ARG e B2 SCRE, TR R $E L e
77, 3@ OB S R MR E A, e
TEFD R LA R R, ek B B O
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X 2
IEJL/\\\
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St i LA B NAT M B T 1 32 i B2 55 N DR e
Ie] 6 2 (8], T R 2 TR V) 8 S R RE AR EL 38l A
HiRftERe s, RIBRANETT L. KT HE
AL I AR T RUR, ISR mES A R T
PRI, HEINEE 4 (6 2 8] (74 JE AT L.

Eoat /0 /)
YN R Y RS SERIIE 3 N N T O
FINREMETH LA B (functional dyspepsia, FD)& 3 H 57

/B SIAFRES ), OB KA ST R ST AT

I EEFD A I 2SI RE ), (OB S At
RIFFHRIE T

oy

X 13061 ZEFD & E R Fll A B R R, A hidbIt
fHER, A& ERN AR R I ERHEATIH
7, Hgeit .

ZAEFDBREILERE ), OEBE, ST, LG
A&, P EL A B IE AR 22(P<0.05). L1 A8 716k 1E M
DA 3 (P<0.01), o HE 55U RS IE ) T5000 155 36 2
(P<0.01), HILAERE 0t 16 i 2 M TR i 2 R e
#(P<0.01).

ZaiEie
SR RE ), OB, A2 SRS S L B AT IR
PE, FEIRPR AR A N H AL ZFEF DB QR AL/,

Seft AT Ak 250 RE, TR TH LR 2 KF

REf=
FIEAMIBI LA S ) B NSOGB AR, AT
DLHE™.
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