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Abstract

AIM: To analyze the physiological and psycho-
logical effects of quality care in patients with
upper gastrointestinal bleeding undergoing gas-
troscopy.

METHODS: One hundred and twenty-one
patients with upper gastrointestinal bleeding
treated at our hospital from September 2010 to
August 2011 were selected as a control group,
and 156 patients with upper gastrointestinal
bleeding treated at our hospital from September
2011 to August 2012 were selected as a treatment
group. Both groups received gastroscopy and
conventional nursing care. The treatment group
was additionally given quality care. Clinical ef-
fects were observed and compared between the
two groups.

RESULTS: Blood pressure, heart rate, self-
rating depression scale (SDS) and self-rating
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anxiety scale (SAS) scores had no significant
differences between the two groups before
surgery (P > 0.05). Blood pressure and heart
rate after surgery were significantly lower in
the treatment group than in the control group
(P < 0.05). The improvement of SDS and SAS
scores in the treatment group was signifi-
cantly better than that in the control group (5.8
+460vs135+43;,49+41vs154+41, P<
0.05). The rate of satisfaction to care quality in
the treatment group was 92.95%, significantly
higher than that in the control group (y° =
4.451, P < 0.05).

CONCLUSION: Gastroscopy combined with
quality care is effective in the treatment of pa-
tients with upper gastrointestinal bleeding and
can improve the physiological and psychological
state of patients.

© 2014 Baishideng Publishing Group Inc. All rights
reserved.
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1.1 EH2011-09/2012-084b H K 2 it & =
B e F 3 A 38 S o B 2 1 S 6B W g 4
3 H02010-09/2011-08 4L 4K 24t & = e e v 1)
AR R 2 LB E A R A R
B IGARRA, BHEAESER2N LHER
i, = FIGRF IS KL A, frf
HI7E LK I JE 12 hpy 36 N b AE K2 B 2 e
Wiz, HEbREIF AR E O . SR R
&, WO RIA e A B, MR BRI B
J R A i iR 2%, ot R A B 7961, L
4201, FEH19-71%, FH453.3% +4.3%, FifEl d
ST, SFHA3.24F £ 0.64F, MALEF64-94 g/L,
%1743 g/L+13.3 g/L, B EE45H], BEH
JES i ik o Tk A R 2100, - FR B ERER T
B 190, BAEAELL 6%, HAl200]; MELA
B9, L5761, F#E19-72%, T154.1% +4.2
%, AR d-74E, P339 1 0.84E, ML EH
64-95 g/L, “F175.1 g/L+13.1 g/L, BHinmE#H
641, B8 B R HE Ik sk R B E 310, + =48
BRI B2 149, B R EE R 18451, FiAth22
il UL ARG . AR SR RS Uy T 38 E
Gt 2 7 (P>0.05), HA AT HL k.

1.2
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(self-rating depression scale, SDS)FIEfE H ¥ &
K (self-rating anxiety scale, SAS)# 1714, SDS
S ASTE Ml iR AR . FEFERESE =, SDS
H1<63 73 K52 BEHIAR, >724) B EEHIAR, SASH
<607 LR FEFRRE, >T0R N B L ARRE. TEXT
5T VA R 1) B8 R B T ) o T AR,
AN A 2R b 4% H R T 80% ) i
L 60% M N — M, AL 60% M AN R, &
PR = (WE+— B/ S BIH< 100%.

B2 FHSPSS11.02E 1T ¥ 4t it 5
I, THEBURER e e & 2 R R =R W E T
ZEHT, THECERLR Iy M58, LAP<0.058 R 2%
mEAGIHERE L.

2 BR

P 2H B TR AT G & AR R AR AR R L AR 1
PRI R VR TT R T . BT 5K R KO R IR S
EEFP>0.05), HABEEFARIERSE. &
K SO R I B2 AR (P<0.05); T M2 F
K, FRBWGE . 65K E o035 535
KT X3 B 4H.(P<0.05).

W2 VA JT BT 5 SDS M2 S A ST EL A
2. WA BEIRITHISDS M SASTE T4t it 2
Z 5 (P>0.05); ¥6IT G 4L FHSDS LSASTES
Y BT, WS 20 B O 2 A T
HH4H.(P<0.05).

PR 2R O 4 L PP A A N SR 3. X I
Y S6M, B R 85.12%, WA 88, &
W %92.95%, M RHE RS T ifd, A
Z 5 BB Gt 55 U(P<0.05).
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"EREE ® 1 FASEFANGREBERTLER
W 48E(mmHg) 8¥KE(mmHg) INZR(ZR/min)
P87 SxE SRR SRS IAE  FTAD FAE  FAE AP IAB
121 125.4+ 145.4+ 132.3+ 79.4+ 86.3+ 82.5+ 77.3 87.5+ 79.9+
5.4 7.6 7.1 3.2 3.7 3.3 4.3 4.7 4.1
156 124.1+ 1363+ 1283+ 781+ 829+  80.1% 781+ 831+  79.1%
5.7 7.3° 6.9° 3.4 3.8% 3.4% 4.4 4.8° 4.3
F 6.434 4.992 9.231
P <0.05 <0.05 <0.05
°P<0.05 vs
® 2 FAEEAITAIGSDSRSASIEALLE
SDS SAS
280 ap B arsay Br5E
121 55,7+ 5.4 13.5% 4.3 59.2+ 6.7 15.4+ 4.1
156 56.1+ 5.6 5.8+ 4.6 59.9+ 6.1 49+ 4.1
t 0.388 8.482 1.003 7.993
P >0.05 <0.05 >0.05 <0.05
SDS: : SAS:
pax:| n o i=Ug! —fi&(n) R#En) EEREN%)
121 56 47 18 113(85.12)
156 88 57 11 145(92.95)
v 4.451
P <0.05
FAFTE RS, HRN B E i B DR
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I A I, AT R R AR IR i i Y, B R SRR AL, ML e ATk, BB
mMHMEREB MBI ETTSEEEBTA  BEWRSLLEAIRIT /N, RIEEEmEN T
&, REARRNAAGE] SEEELE, © SHAEKNGRT. PETRE, SEHEHITER
RELEMIBbRATRE, TREMETCIE s A AR, R BN ERSS. HEA R
gt i s, MmN ERE. BEEE  EFARRITIESN B TEE, ThEE
2 BEIRIT RN OE A AN RS, WK S OOEDIRES, S T AR E, SRR
B2 BBIRIT BE SR A E . RS DNEFE RN FAR BIGTT. fEA SRR
ARG, XA RGN FEEE =AM APV EESRE T 2mmr s £R, Rk EEH
154, HumEHEERIT RN, 2BReT WERFMRITAMER, REHZER A6 M
FRAEHR A ER . DRI BVEACIE B I E IR ARG, BlE TR TR,
G e T Eir B, LR T AR X AR 2R TR FE TR BRI WS H B EETF
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