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Abstract

AlM

To evaluate the effects of Internet plus
telephone follow-up nursing in patients after
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cholecystectomy.

METHODS

Ninety-eight patients with cholecystolithiasis
who underwent cholecystectomy from January
2014 to January 2017 at our hospital were
randomly divided into either an observation
group (49 cases) to receive Internet plus
telephone follow-up nursing, or a control
group (49 cases) to receive telephone follow-
up nursing. The patients were followed for 3
mo. The nursing satisfaction scale, Self-rating
Anxiety Scale (SAS), Self-rating Depression
Scale and the quality of life scale (SF-36) were
used to assess and compare the satisfaction to
nursing care, anxiety, depression and quality
in the two groups, respectively.

RESULTS

After 3 mo of nursing, the satisfaction
to nursing, SAS and SDS scores were
significantly better in the observation group
than in the control group (76.22 + 7.98 vs 65.43
+10.74, 35.13 = 5.12 vs 44.64 = 6.71, 32.05 +
4.54 vs 40.21 £ 5.78, P < 0.05). The scores of
physiological function, physiological role
and social function were significantly higher
in the observation group than in the control
group (83.12 + 9.01 vs 70.19 + 8.21, 85.08 +
7.46 vs 77.16 + 7.91, 88.62 + 9.52 vs 80.32 %
9.65, P < 0.05). The rate of complications
in the observation group was significantly
lower than that of the control group (6.12% vs
16.33%, P < 0.05).

CONCLUS/ION

Internet plus telephone follow-up nursing
can improve patients” anxiety, depression,
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and quality of life, and is conducive to the
rehabilitation of the disease.
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